Manchester Central

OUR CENTRAL
FUTURE

SUSTAINABILITY & IMPACT

ENVIRONMENTAL | SOCIAL | ECONOMIC




OUR PROMISE

At Manchester Central, we're committed
to creating positive impact. Sustainability
is at the core of our approach, guiding
decisions and partnerships so every event
benefits Greater Manchester by supporting
communities, strengthening the economy,
and leaving a lasting legacy.

As one of the city’s most iconic venues,
we provide an inspiring space where people

connect, ideas grow, and opportunities thrive.

Our events generate jobs, drive economic
growth, and contribute to a more inclusive
and sustainable future for Manchester.

INTRODUCTION

ENVIRONMENTAL

We are committed to reducing the
environmental impact associated with our
event activities and the services we deliver to
all our stakeholders.

SOCIAL

We are committed to creating positive social
impact for our employees, local communities,
and city residents.

ECONOMIC

We are committed to growing our business in
a way that supports the Manchester economy
and delivers value for our customers, partners
and the wider city.




FOR YOUR
BRAND

Build a reputation
that matters

FOR YOUR
AUDIENCE

Inspire connection and
engagement

Aligning your event with purpose-
led initiatives enhances brand image,
showcases leadership, and puts
you ahead of the curve in a values-
driven world.

When you stand for something bigger,
your audience feels it. Aligning with
sustainability, inclusivity, and social

value can drive stronger
participation and create
lasting emotional impact.

IMPACT

WHY CREATE IMPACT?

FOR YOUR
ORGANISATION

Shape a culture that people
believe in

Doing good boosts morale and builds
loyalty. Employees are proud to work for
an organisation that cares —and it
shows in motivation, retention,
and workplace culture.

FOR OUR
INDUSTRY

Futureproof events
and experiences

By investing in sustainable practices and
supporting future skills and talent, you
contribute to the long-term resilience
and growth of the events sector.

FOR THE WIDER
COMMUNITY

Supporting the
host destination

Events that consider their impact help
protect our local environment, strengthen
the economy, and improve quality of
life in Greater Manchester — creating
a better place to live,
work and thrive.
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THE STORY SO FAR...

Installed dimmable LED lighting and passive infrared
sensors (PIRs) throughout the venue, helping to reduce
electricity usage in our staff offices by 40%.

Started our journey to eliminating single
use plastics within the venue — we replaced our
straws, cutlery and disposable hospitality items with

Manchester Central
partnered with MASH
Media to carry out a

‘ Manchester Central became one
of the first major conference

and events venues in the UK

to achieve I1SO 20121 Event
Sustainability; we continue to be
guided by those principles today.

2012 2013

2014

‘ Installed 160 smart meters which

precisely monitor electricity,

usage.

2015 2016

Invested in a waste management centre
within the venue, which sorts and
segregates waste for recycling.

Introduced Make a Difference (MAD)
days —focusing on local Manchester-
based charities, we allow all employees
one day of paid leave to support their
chosen charity.

‘ Introduced sustainable initiatives
including electric vehicle charging
points, cycle to work scheme and
a rooftop herb garden.

OUR JOURNEY SO FAR

water and gas usage and provide ‘
real-time information on energy

ENGIEEENGE GEINYES

2018 2019

MMU student partnership

‘ Introduced a ‘Charity of the Year’ —team
members are able to nominate and vote
for a local charity each year to be the
focus of our fundraising activities.

We raised over £5,000 in our first year
of doing this.

‘ Rebranding of venue environmental team to
the ‘Sustainability Steering Group’.

Our ‘Destination for Business’ event series
began, co-hosted by the Greater Manchester
Chamber of Commerce (Orange)

. Opened our doors to the public for our now
annual ‘Open House’ event

2020

2021

sustainability research
project for the industry,
aiming to understand
the industry’s best
practices, challenges
and sustainability
success stories. The
results produced a
whitepaper — ‘Shaping
a Sustainable Future’.

2022 2023

Became a signatory of
the industries Net Zero
Carbon Events pledge
which is a collaborative
effort within the event
sector to reach net zero.

Manchester Central
became the host site for
the Manchester Energy
Network (MEN) which
aims to generate low-
carbon heat and power
for the city.

Introduced new recycling
bins across the venue,

to make recycling easier
and more engaging.

. ‘ Manche

Be part of our journey, and work
with us to create events that matter.

‘ To support our organisers on their
sustainability journeys, a client
sustainability report has been
created to inform events of their
utility usage and waste generation.

‘ MAD days increased from 1, to 3
per year

. Appointment of a Head of
Sustainability and Impact,
highlighting the venues
commitment

2024 2025

Invested in new waste technology, enabling us
to segregate and weigh waste per event.

Launched our Inclusivity day

Our economic impact study confirmed that £6
for every £1 spent in the venue

First Incubator events launched to support
start-ups wanting to host their first event
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https://www.manchestercentral.co.uk/organisers

We take our responsibility to the environment seriously. Through
education, collaboration, and innovation, we're working to reduce

our carbon footprint and achieve our goal of becoming a net zero
venue by 2050.

We measure and monitor all venue
utility consumptions, such as water,
heating and electricity

We have a venue energy committee,

responsible for reducing energy
wherever possible.

OUR ENVIRONMENTAL IMPACT

We use seasonal and locally sourced
ingredients

We offer delicious plant based
options

We donate surplus food to local
charities

We provide water refill stations to
reduce single-use plastics

We collate menu carbon data and
share with relevant parties .

We partner with external
stakeholders, training providers, and
sustainability consultants to keep our
teams informed and aligned with
best practices.

We operate a comprehensive waste
management system and strive

to minimise waste and maximise
recycling.

Where possible, we source goods
and services from local sustainable
suppliers through a rigorous
procurement process.

We encourage sustainable low-
impact travel amongst staff, through
initiatives like cycle-to-work and
electric vehicle schemes

We promote the green train ticketing
platform Trainhugger.



We partner with local charities

and projects through donations,
volunteering, and events like One
Day at Christmas, hosted specifically
for isolated individuals

Our staff receive three paid
volunteering days annually, to
support a charity/s of their choice

We host Open House events and
invite the public to learn more about
our work.

We host regular Destination for
Business events with Greater
Manchester Chamber of Commerce
to support networking and learning

We lead a venue collaboration group
to share best practice and keep event
enquiries within Greater Manchester

We connect with local businesses
and suppliers to ensure events
benefit the Greater Manchester
economy.

OUR ENVIRONMENTAL IMPACT

We recruit locally and offer training
and development opportunities for
our teams

We offer paid apprenticeship
opportunities to nurture future
talent

We have partnerships with

local universities to offer event
volunteering opportunities, and skills
development through student visits
and presentations.

We're committed to creating positive social impact by supporting
people, purpose, and place through community-focused initiatives.

We have a dedicated quiet room
available for staff and visitors

Our team includes trained mental
health first aiders

We offer an Employee Assistance
Programme (EAP) to support staff

wellbeing.

We're committed to inclusive access,
with facilities like a Changing Places
toilet and accessible venue design.

We host Inclusivity Days to train and
educate our staff and partners

We operate a fair and inclusive
recruitment process

We're proud to be part of the Good
Business Charter.

We're a Real Living Wage employer.

We work with and prioritise local
suppliers and encourage event
organisers to do the same

We encourage organisers to use
local volunteers to enhance skills and
provide work experience.



We're committed to supporting the local economy by attracting
high-profile events that drive visitor spend, create jobs, and ensure

the long-term growth of our venue and city — leaving a lasting,
positive legacy.

For every - ' spent at _— ,
We seek to host events that align with Manchester's We showcase Manchester’s strengths through
pioneer sectors and growth ambitions. Events that sharing city accolades, news, and initiatives

I\/\a Nnc h ESte r Ce nt Id |) are scalable, boost footfall and generate sustainable that position Manchester on the global stage,
economic growth attracting the best events possible!

on average - - Is spent

We prioritise events that deliver strong local
economic and social impact through hotel stays,
dining, entertainment, and retail spend

in the wider city

We aim to maximise venue utilisation to ensure a
full and efficient event calendar.

OUR ENVIRONMENTAL IMPACT ' Manche,Central




WORKING WITH YOU

SOCIAL IMPACT

We help maximise the positive economic impact
of events by driving visitor spend, supporting local
employment, and ensuring benefits flow directly

We can support organisers enhance social value
with expert advice, case studies, and best practices—empowering
everyone, from planners to participants, to make a difference.

We work in partnership with organisers to ensure
we understand event goals, share best practice
and track impact, to ensure every event hosted

with us is as sustainable as possible.

We share our venue initiatives,

to help reduce our shared carbon
footprint. We also provide energy
data post event.

We can share accurate waste data
post-event.

We can provide public transport
information and promote walking
and low-carbon travel options
around the city.

We can work with organisers to
ensure sustainability is considered
throughout all menus and
catering choices, sharing menu
carbon data post-event

We can recommend trusted local
partners and suppliers, including
sustainable exhibition stand
builders, AV providers and carpet
services.

COMMUNITY
ENGAGEMENT

We collaborate with local
initiatives and can help clients
engage delegates through
volunteering, donations, and
meaningful actions.

PEOPLE & TALENT

We can facilitate connections
with local academic
institutes and businesses

to offer students and the
local business community
volunteering opportunities.

Download the Marketing

LOCAL BUSINESS &
STAKEHOLDER
COLLABORATION

We connect clients with local
businesses and city partners
to support event goals,
including recommending
expert local speakers through
our networks.

LOCAL SUPPLIERS

We can recommend and
facilitate connections with
local suppliers.

Manchester Social Impact Guide @

HEALTH AND
WELLBEING

We promote wellbeing as

a core part of every event
experience, and offer access
to all our wellbeing services to

organisers and their delegates.

EQUALITY, DIVERSITY

AND INCLUSION

We can support organisers
to ensure EDI has been
considered throughout the
event journey, sharing best
practice and examples of
accessibility, based on our
experience of delivering a
wide range of events with
different needs.

into the city’s economy.

We can share economic impact
data and collaborate with
organisers to enhance each event’s
economic return and visitor
experience.

We encourage organisers to
integrate local hospitality and
cultural experiences into event
programmes, ensuring visitors get
the full Manchester experience.

Check out our city walking map and explore Manchester’s green @
spaces and cultural heritage — making your visit more memorable!

WORKING WITH YOU

‘ Manches
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https://www.manchestercentral.co.uk/news/our-cultural-map
https://files.marketingmanchester.com/external/file/g4cs90724d3a054534e2b861f8063cc037e60?guid=e504049b-6e0a-45fd-a3f6-2eeb6bd3e1a0

Together, we can create a positive impact.
Speak to your account manager today

Manchester Central +44 (0)161 834 2700
Manchester M2 3GX info@manchestercentral.co.uk
www.manchestercentral.co.uk

‘ ‘ mcr_central in manchester-central
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http://www.manchestercentral.co.uk
https://www.instagram.com/mcr_central/
https://www.linkedin.com/company/manchester-central
https://x.com/mcr_central?s=20

